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INTRODUCTION 

The ITHACA project endeavours to unravel the complexities and 
controversies surrounding the integration of Artificial Intelligence 
(AI) into civic participation. Its overarching goal is to stimulate 
responsible practices of research and innovation, anchoring AI 
technologies in human rights, values, and ethical considerations. 
The project envisions maximizing the positive impact of AI on 
democratic institutions and processes through the development 
and testing of a human-centric AI platform for online civic 
participation. ITHACA aims to ensure that AI decision-making 
processes are explainable, transparent, and fair, with a focus on 
addressing the needs of citizens from vulnerable groups.

BACKGROUND

The necessity for responsible design and evaluation of AI-powered 
civic engagement platforms is underscored by the potential to shift 
the AI landscape towards a safer and more responsible trajectory. 
ITHACA acknowledges the critical importance of meaningful 
implementation efforts in maintaining trust with users and the 
public. The project recognizes the diverse contexts and unique 
ethical trade-offs associated with data-enabled technologies, 
emphasizing the need for tailored solutions in different domains.

Ensuring diversity in terms of gender, race, ethnicity, religion, 
disability, and age at every stage of AI development is paramount. 
Underrepresentation of vulnerable groups in AI-based civic 
participation initiatives poses significant challenges, as biased data 
can compromise the effectiveness of AI-ML systems. 

Ethical considerations should span the entire AI system life cycle, Ethical considerations should span the entire AI system life cycle, 
from research and design to deployment and use, ensuring 
adherence not only to legal standards but also to ethical principles 
that prevent unintended harm and respect fundamental rights.

CONTRIBUTIONS OF ITHACA

1. Operationalizing Trustworthy AI Principles

• ITHACA seeks to bridge the gap between AI ethics principles 
and practices by operationalizing trustworthy AI principles for safe 
and responsible AI development in online civic participation 
platforms.

• The project aims to advance the state of the art by providing 
scalable tools aligned with principles of Fairness, Security, and 
Privacy to demonstrate ethics compliance in civic engagement 
applications.

2. Algorithmic Accountability

• ITHACA involves end-users in decision-making processes to • ITHACA involves end-users in decision-making processes to 
ensure transparency and accountability in the use of algorithmic 
decision-making in AI-powered civic participation applications.

• Citizens Juries will be established to incorporate diverse 
perspectives, allowing those affected by algorithmic systems to 
voice concerns, opinions, and arguments, embedding deliberation 
within the design and innovation process.

3. AI-Powered Citizen Engagement Software3. AI-Powered Citizen Engagement Software

• ITHACA's approach advances beyond existing deliberation 
platforms by addressing European values of trustworthy AI in civic 
participation.

• The project demonstrates the design of participatory tools that 
use AI and big data following a European human-centric approach, 
incorporating co-creation practices across all phases.

• Innovations include automated content filtering and moderation • Innovations include automated content filtering and moderation 
using natural language processing, machine learning, and data 
mining technologies, enhancing the understanding of citizens' 
needs and opinions.

CONCLUSION

ITHACA's multifaceted approach aims to contribute significantly 
to the responsible integration of AI into civic participation. By 
emphasizing operationalization, accountability, and inclusive 
design practices, ITHACA envisions a future where AI enhances 
democratic processes while safeguarding human rights and ethical 
values. 

The project's commitment to diversity and its focus on the The project's commitment to diversity and its focus on the 
human-centric development of AI-powered civic engagement 
platforms exemplify a pioneering effort to ensure the responsible 
and positive impact of AI on democratic institutions.
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